
Communiqué 
March 11, 2022 

COVID-19 Protocol Updates  

The COVID-19 pandemic safety protocols have been a focus for all of us at Willow Valley Communities for 
two years. We are pleased to see infection case rates and hospitalization numbers continue to decrease.  The 
improved metrics now allow for the much-anticipated safe return to more normal activities. 
 
Effective Monday, March 14, 2022, amenities at Willow Valley Communities will be open to both Residents 

and Resident Guests, with very few exceptions that are noted on the attached list in orange print.  Please 

note: If the infection metrics change within our WVC campuses or in the county, safety protocols will be  

reviewed and revised as needed.  

Guidelines for Visitors to our Community  
 Visitors will continue to stop at the guard station for screening 
 Unvaccinated visitors are strongly encouraged to wear a mask while in public 
 Visitors arriving from recent international travel are asked to follow current guidance based on their 

vaccination status 
 
Independent Living Amenities are open to Residents and their Guests with the following exceptions:  

 Culinary: Community dining rooms and Four Seasons will remain open to Residents only during  
breakfast and dinner.  Limited “to go” meals are available for visitors.  

 Cultural Center Evening Theater: Renaissance Evening Events remain open to Residents only and 
masks are required. Full opening is anticipated for the summer series.  

 
Guidelines for Travel 

 International  
 Vaccinated individuals  

 Self-monitor for COVID-19 symptoms for 10 days 
 Obtain a COVID-19 test within 3–5 days of their arrival in the US 
 If symptoms develop, isolate and seek testing immediately  

 Unvaccinated individuals  
 Quarantine and self-monitor for COVID-19 symptoms for 10 days, testing immediately with 

onset of symptoms 
 If the individual remains asymptomatic and a COVID-19 test is obtained at 5–7 days after  

arrival in the US, quarantine may be reduced to 7 days  
 Domestic 

 Asymptomatic individuals should self-monitor for COVID-19 symptoms for 10 days following travel 
 If symptoms develop, isolate and seek testing immediately 

(over please) 



WVC Mask Protocol effective Monday, March 14, 2022 

Denny — Dennis W. Griest, President  

Contractors and vendors Vaccinated: mask optional 

Unvaccinated: mask is strongly recommended 

Team Members Vaccinated: mask optional 

Unvaccinated:  mask is required 

Residents while using WVC Transportation Mask is optional 

Residents while attending Cultural Center Evening 

Theater Events 

Mask is required 

Residents when using The Glen 3rd floor connector 

*The corridor is part of a Supportive Living building 

Mask is required 

    

Supportive Living   

Visitors (including IL Resident Visitors), Contractors, 

Vendors 

Mask is required 

Team Members Mask is required: type of mask depends upon vaccination  

status 

Residents Mask is required when outside of their room. 

When Resident is in their private room, the mask is  

recommended and encouraged in the presence of visitors, 

Team Members, and other Residents. 

COVID-19 Booster Clinic:  Stay “Up to Date” with your COVID-19 Vaccine 
Research supports that that a booster dose of COVID-19 vaccine increases the immune response to provide 
improved protection against the COVID-19 virus.   
 
Booster eligibility:  

 Pfizer and Moderna recipients are eligible 5 months after completing the initial vaccine series 
 Immunocompromised individuals are eligible for second booster dose 3 months after the 3rd dose 

of vaccine 
 J&J vaccine recipients are eligible 2 months after their primary dose of vaccine 

 
Pfizer and Moderna vaccine will be available to Residents and Team Members at our upcoming vaccine  
clinics.  
 Dates:  March 18, 2022 and April 30, 2022 
Schedule your vaccine booster dose by calling 717.471.5651 
 
For regular, updated information, watch COVID-19 BRIEFINGS with Pamela Kinsey  
The recorded broadcast will air every other week on Thursdays at 12:30 PM, 4:00 PM, and 10:30 PM.  

 Upcoming dates: March 17 and March 31 
 WVTV CampusTV 4 | Comcast 956 OR via the button on the top of the Resident Intranet.  

Independent Living   

Residents Vaccinated: Mask is optional in most public locations (see  
exceptions below) 
Unvaccinated: mask is strongly recommended 

Resident Guests Vaccinated: mask optional 
Unvaccinated: mask is strongly recommended 



Currently Permitted/Open*  Currently Permitted/Open* 

Activities - Club/Group Meetings/ Cards/Games/Puzzles  Group Gatherings 

Art Studios  Guest Suites 

Audiology (by appointment): mask required  In-Home Contractor Work 

Auditoriums  North Pool 

Banks  Outpatient Therapy 

Beauty Salons: Independent Living  Pharmacy at North 

Beauty Salons: Supportive Living (based on exposure)  Piano Playing 

Billiards  Ponds/Lakes for Fishing and Model Yachters 

Business Centers 
 Satellite Fitness – Clubhouse, GA, Lakes, Manor, Spring Run, 

Vistas 

Camera Club Studio  Satellite Fitness: The Glen - NO VISITORS 

Car Wash Stations  Shuffleboard 

Cash & Carry Donation Rooms and/or Sales   Table Tennis 

Chautauqua Hall: indoor planned events, outdoor patio  Transportation: Fee-for-Service by appointment 

Clubhouse: Arcade, Bowling, Golf Simulator   Transportation: Shuttle & On-Demand 

Clubhouse: Café & Ice Cream Parlor (seasonal) 

  Travel (International) – UNVACCINATED:  
Self-monitor and quarantine for 7 days and test 3-5 days  
upon return; OR, self-monitor and quarantine for 10 days. 

Clubhouse: Fitness Center 
 Travel (International) – VACCINATED:  

Self-monitor; test 3-5 days upon return. 

Clubhouse: Pool & Spa (seasonal) 
 Travel with WVC: required to observe any restrictions in 

place at time of travel. 

Clubhouse: Sports Center 
 Visitors - Independent Living: BEGINNING 03/15/2022,  

VISITOR LIMITATIONS AS NOTED IN ORANGE 

Clubhouse Tennis Courts: Amenity Pass Required 

  Visitors - Supportive Living: - Mask is required, visitation 
policies must be observed per regulations (See SL Concierge 
Desk). 

Courtyards/Outdoor Patios   The VUE 

Culinary: Community Dining Rooms (Dine In or ‘To Go’)  -  
NO VISITOR DINE-IN AT BREAKFAST OR DINNER – LIMITED 
‘TO GO’ AVAILABLE FOR VISITORS 

  Wellness Visits to Nursing Office 

Culinary: Lakes and North café at Lunch   Woodshops 

Culinary: Four Seasons - NO VISITORS    

Culinary:  Local Table, Market Place, Overlook, Vitality Café     

Cultural Center: Aquatics & Fitness Centers   RESTRICTIONS/NOT OPEN 

Cultural Center Upper Level - Art Studio, Ballroom,  
Conference Room, Education Room 

 
Celebration of Life: no in-house events  

Day Spa (by appointment)  
 Culinary Community Dining Rooms: no Guests during  

breakfast and dinner meals 

Deliveries to Apartment and Concierge Desks 
 Culinary - Four Seasons: no Guests during breakfast and  

dinner meals 

Dog Parks  Culinary: Event catering is unavailable  

Education/Entertainment small groups: entertainers may 
remove mask to perform 

 Cultural Center - Evening Theater Events: no visitors;  
vaccination required for Residents.  Masks required.   
Tentative plan to fully open without restrictions on  
June 1, 2022 

Gardens  Masks may be required for select events, as advertised 

COVID-19 Restrictions 
Open/Not Open as of March 14, 2022 


