January 11, 2022

Lifiduniqué

Upcoming Town Hall Meetings
Willow Valley Communities/Acts Strategic Alliance

We are aware that Residents continue to have questions about the Strategic Alliance between Willow Valley
Communities and Acts Retirement Services that was announced in November. Our goal continues to be
transparency with you, Willow Valley Communities Residents. As we strive to answer additional questions
that have been posed, we are looking to bring Residents together once again for additional town hall
meetings during the last week of January. The format of the town hall meetings will include brief remarks
from Willow Valley Living and Acts representatives, followed by a question-and-answer period.

Each meeting will include:
e Denny Griest, President, Willow Valley Living
e Craig Thompson, Chief Operating Officer, Willow Valley Living
o Karen Christiansen, President, Acts Retirement Services
e Jim Petty, Senior Vice President, Strategy & Business Development, Acts Retirement Services

To avoid overcrowding, we are offering five similar meetings that will vary only by the questions asked. We
encourage you to attend the meeting in your community; however, feel free to attend the meeting that suits
your schedule. Please note that due to construction at the Manor, both Manor Campus meetings will be held
at North.

The meeting schedule is as follows:
e Monday, 1/24/2022 | 2:00 PM | Spring Run McDonald Auditorium
e Wednesday, 1/26/2022 | 10:00 AM | Cultural Center Theater
e Wednesday, 1/26/2022 | 2:00 PM | North Johnson Auditorium (North Residents)
e Thursday, 1/27/2022 | 10:00 AM | North Johnson Auditorium (Manor Residents)
e Thursday, 1/27/2022 | 2:00 PM | Lakes Thomas Auditorium

Devwvy — Dennis W. Griest, President



