August 4, 2021

Lifiduniqué

COVID-19 Briefing with Pam Kinsey

In recent weeks, the COVID-19 pandemic has changed course due in large part to the Delta variant. To
increase our communication regarding the Willow Valley Communities COVID-19 action plan, we are
introducing a modified broadcast beginning this Thursday, August 5, 2021. The next briefing will be on
August 12, 2021 and every other week after the August 12 show. The COVID-19 Briefing will be a
pre-recorded message from Pamela Kinsey, Infection Prevention Manager, and will be available to view on
Entertainment Channel | CampusTV 4 | Comcast 956 (formerly 822) at 12:30 PM, 4:00 PM and 10:30 PM on
Thursdays. This briefing will provide details regarding: positive cases, community infection rates, vaccination
rates, protocol updates, and general COVID-19 information. The Weekly Insider will provide scheduling
details.

Craigy— Craig Thompson, Executive VP of Residential Operations

Comcast and WVTYV In-House Channels

After working with Comcast for several months, the equipment has been installed and configured for
Residents to access the in-house channels.

On Wednesday, August 4 at 9 AM, the in-house channels will be available to all Residents with Comcast
services.

The new WVTV channel lineup through Comcast is as follows:
e Entertainment Channel — Comcast 956 (formerly 822)
e Information Channel — Comcast 957 (formerly 820)
e Culinary Channel — Comcast 958 (formerly 821)

Residents with CampusTV, there is no change to the in-house channels.

Thank you for your patience as we worked through this process with Comcast.

Bob— Bob Davis, Senior Director of Information Technology



