July 27, 2021

Jifduniqué

Covid-19 Updates

Please note the following announcements and reminders as they relate to Covid-19.

A. Clarification of WVC Masking Protocol: Who should be wearing a mask on WVC campuses?

A mask offers protection against the spread of COVID-19 and can be worn as a preventative measure by
anyone at their preference. The WVC mask protocol is intended to protect the vulnerable population living

on our campuses.

WVC'’s current mask protocol:

Independent Living

Fully Vaccinated Residents and Resident Guests

Mask is optional

Fully Vaccinated Team Members in
Independent Living areas

Mask is optional after proof of vaccination is submitted to
the Resident Nursing Office

Unvaccinated Residents, Resident Guests, and
Team Members

Mask is required

On-site retail locations: vaccinated employees

Mask is optional after proof of vaccination is submitted to
the Resident Nursing Office

Contractors and Vendors

Mask is required

WVC Transportation

Residents and Team Members

Mask is required for all riders on any WVC transportation
service provided to Residents

Supportive Living

Note: Supportive Living protocols are regulated by PA
Department of Health (DOH)

Team Members, Visitors, Contractors,
Vendors

Mask is required — type of mask depends upon vaccination
status

Residents

Mask is required when outside of their room.

When Resident is in their private room, the mask is
recommended and encouraged in the presence of visitors,
Team Members, and other Residents.

(over please)




B. COVID-19 Advisories Remain in Use to Announce New Cases

Please be advised that the familiar “COVID-19 Advisory” is still being used to announce new positive cases of
COVID among Residents or Team Members. When issued, Advisories are posted to the COVID page of the
Willow Valley Communities website (www.willowvalleycommunities.org/coronavirus). We acknowledge that
no Advisory has been published recently; this is because no recent cases have emerged. Please know that
this Advisory tool is still the method by which any new cases will be communicated to Residents.

C. Do we have any active cases of COVID-19 on campus?

As of this printing, no active cases of COVID-19 are present among WVC Residents or Team Members. The
most recent positive case was June 22.

D. Will the COVID-19 Update broadcast be returning in the fall?

We are pleased to announce that a modified version of the COVID-19 Update will return soon. The Update
will be in the form of a pre-recorded program that will play at scheduled and announced times on our
in-house channel. Via the program, Pam Kinsey will provide details of our WVC case counts, community data,
current WVC campus protocols, clinical COVID-19 information, and answers to your questions. The Weekly
Insider will provide specific details about the times and channels for airing of the broadcast.

E. What is the current Team Member vaccination rate?

WVC will announce the vaccination rate during the next broadcast of the COVID-19 Update, and then will
continue to provide the percentage intermittently.

Devywvy — Dennis W. Griest, President & CFO

Local Table Update

The team at Local Table would like to thank you for your patronage since opening on June 4. We look
forward to expanding our days of operation in the coming months as our team grows, but wanted to take
this opportunity to share a change to our Sunday hours of operation. Beginning on Sunday, August 1, Local
Table will be open on Sundays from 4:00 PM — 7:30 PM. You may begin making Reservations via Open Table
or by calling the Clubhouse Concierge. We look forward to your next visit to Local Table at the Clubhouse!

Joshv— Josh Manny, Executive Chef, Local Table

Updated Exhibit A September 1, 2021

Please note that an updated Exhibit A will be distributed to Resident mailboxes on August 2. Two changes
are incorporated that are effective September 1, 2021:

e The Transportation section of Exhibit A has been modified to include Willow Street Medical Offices in
Zone 0, resulting in a reduction of charge for this service which had been in Zone 1.

e The Guest Suites at Willow Valley Communities section was updated to indicate that rates are
available by contacting The Guest Suites at Willow Valley Communities.

Mawshav— Marsha A. Kauffman, Controller
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