December 11, 2020

Qottduniqué

Manor Building | Partial Re-opening

After a careful review of the number of COVID-19 cases at the Manor Building, and in acknowledgement of
Resident compliance with the recent two week restrictions, we are pleased to announce that most of the
restrictions that were recently imposed at the Manor Building will be lifted. Effective December 14, 2020, the
following items will re-open with masking and social distancing still required:

e Common spaces such as the library, woodshop, C/D Connector, etc. will re-open. (Please note
Fitness Centers continue to remain closed in all locations)

e Routine services such as housekeeping and maintenance services will resume.

e Manor Residents will be able to resume visiting one another and will be permitted to travel to the
other Communities.

Please note: Culinary Service will continue to deliver meals through Sunday, December 20, 2020; therefore,
pick-up dining will resume on Monday, December 21, 2020. (Please see additional article in this Communique
for more information about Culinary Services over the upcoming holidays.)

Thank you to all Manor Residents for cooperation during the recent closure of many of our areas to help
mitigate the spread of COVID-19.

WeeKkly TV Broadcast is an Important Source for COVID-19 Information

The weekly COVID-19 Update TV broadcast is a key source of information, updates, and answers related

to COVID-19 at Willow Valley Communities. The content of the weekly show is one of the important ways
that Willow Valley Communities’ leadership conveys need-to-know information about the virus and our
processes, procedures, and protocols employed to mitigate risk of the disease. It’s also the place where we
answer many questions so that Residents in all of our Communities have access to the same information.

Live broadcasts direct to your television via Campus TV take place every Thursday at 4:00 PM. The program
is then rebroadcast at 5:45 PM and 10:30 PM the same evening so all Residents can watch. These reports
provide COVID-19 current news, data, updates, and changes to policies and procedures at Willow Valley
Communities. Tune in to WVTV on Campus TV 4 | Comcast 822 each Thursday to stay informed.

Devrwvy—Dennis W. Griest, President & CFO

(over please)



Dining Information for Christmas Eve, Christmas Day and New Year’s Eve

In an effort to adequately plan for the upcoming holidays, we need to know if you plan to utilize Culinary
Services. Due to the inability to dine in, we will only be offering meals for pick-up. Please take a few minutes

to familiarize yourself with the following information and take action as needed.

Please follow your daily building schedule to pick-up your Christmas EVE dinner:

Pick-Up Location Meal Period Residence
MANOR 4:00 PM - 6:30 PM | Manor, Vistas, Garden Apartments, Providence Park
LAKES 4:00 PM - 6:30 PM | Lakes, Midrise, Gables, Villas
NORTH 4:00 PM —7:00 PM | North
SPRING RUN | 5:00 PM — 7:00 PM | Spring Run, SouthPointe — call to reserve a pick up
717.464.8415 time. No need to return a paper form.

Please follow your Sunday building schedule to pick-up your Christmas dinner:

Pick-Up Location Meal Period Residence
MANOR 11:00 AM — 1:45 Manor, Vistas, Garden Apartments, Providence Park
PM
LAKES 11:00 AM — 1:45 Lakes, Midrise, Gables, Villas
PM
NORTH 11:30 AM - 2:00 North
PM
SPRING RUN | 11:30 AM - 2:00 Spring Run, SouthPointe — call to reserve your pick
717.464.8415 PM up time. No need to return a paper form.

Please follow your daily building schedule to pick up your New Year’s EVE dinner:

Pick-Up Location

Meal Period

Residence

717.464.8415

MANOR 4:00 PM - 6:30 PM | Manor, Vistas, Garden Apartments, Providence Park
LAKES 4:00 PM - 6:30 PM | Lakes, Midrise, Gables, Villas
NORTH 4:00 PM - 7:00 PM | North

SPRING RUN | 5:00 PM — 7:00 PM [ Spring Run, SouthPointe — call to reserve a pick up

time. No need to return a paper form.

The holiday menus have been posted at the host station outside the dining rooms and can be located on the

Resident Intranet.




All Residents who plan to pick up meals at Manor, Lakes or North must notify us by filling out the form
below. Those residing outside the main communities can call Culinary Services with this information.

RETURN by FRIDAY, DECEMBER 18

Name(s): Apt.

Christmas Eve — Total # of Meals:
Christmas Day — Total # of Meals:

New Year’s Eve — Total # of Meals:

Showovv— Sharon Habanec, Vice-President of Culinary Services



