22 WILLOW VALLEY
oy COMMUNITIES

Currently Permitted/Open*

Activities - Club or Group Meetings (10 or fewer)
Art Studios - Communities

Audiology - by appointment

Auditoriums - Small Group Events (10 or fewer)
Banks - Open by Appointment

Beauty Salons - Independent Living

Billiards

Business Centers

Camera Club Studio

Car Wash Stations

Clubhouse Outdoor Courts — Reservations (seasonal)
Clubhouse Pool & Spa - Reservations Required (seasonal)
Courtyards/Outdoor Patios - No Eating

Cross Campus Access Permitted (Limitations for Manor Resd)
Culinary - Community Dining Rooms

Manor - Delivery Service (begin breakfast 11/16)
Lakes, North, Spring Run - Take Out Service (begin 11/12)

Culinary - Local Table - Curbside Take Out for Friday/Saturday
Culinary - Market Place - Take Out Only (begin 11/13)
Culinary - The Overlook Café - Take Out Only (begin 11/13)
Day Spa (limited services — by appointment)

Deliveries to Apartment or In-Home Contractor Work
Deliveries to Concierge Desk or Front Door of Outer Units
(flowers, dry cleaning, packages, meal delivery, etc.)

Dog Parks

Gardens

Gatherings - Small Group (10 or fewer) - room dependent;
must follow occupancy limits set for each location

Golf Simulator at The Clubhouse — Reservations Required
In-House Renovations

Masking - Required in Public (may pull down if alone; or
outside and more than 6' from others)

New Move-Ins (self-monitoring recommended)

Outpatient Therapy - Residents Only

Pharmacy at North

Piano Playing - Proper Handwashing Prior
Ponds/Lakes for Fishing and Model Yachters (seasonal)

Public Spaces - Open for Socializing - NO Games, Cards, Puzzles
(10 or fewer, social distanced)

Screening for Residents REQUIRED (begin 11/16)
Shuffleboard

Table Tennis

COVID-19 Restrictions
Open/Not Open as of November 12, 2020

Currently Permitted/Open*
Transportation - Fee for Service by Appointment
Transportation - Local Shopping/Doctors
Transportation - On Demand - Limited Hours
Travel Outside of Lancaster County (no isolation required)
Travel Outside of PA (self-monitoring recommended)

Visitors - Independent Living - Visitor Pledge Guidelines
NO CHILDREN

Visitors - Supportive Living - Residents and Outside Family,
Pre-Planned Cottage Visits or Outdoor Visits

The VUE - Vistas Residents Only

Wellness Meals - Upon Need (via Resident Nursing)

Woodshops

RESTRICTIONS/NOT OPEN

Activities - Cards/Games/Puzzles

Activities - Club or Group Meetings (25+)
Art Studio - Cultural Center

Aquatics - ALL POOLS CLOSED (begin 11/14)

Beauty Salons - Supportive Living
Business Centers - Cultural Center and The Clubhouse

Cash & Carry Donation Rooms and/or Sales
Chautauqua Hall (Indoors)

Clubhouse — all closed except for Golf Simulator

Culinary - Clubhouse Café & Ice Cream Parlor

Culinary - Community Dining Rooms — NO Dine in Service
Culinary - Local Table - No Dine In Service

Cultural Center Lower Level — all closed except Outpatient
Therapy and Day Spa (begin 11/14)

Cultural Center Upper Level

Fitness — ALL CENTERS CLOSED (including satellites) (11/14)
Gatherings (over 10)

Guest Rooms
Outpatient Therapy - Outside Clients

Visitors - Supportive Living - No Indoor Visits
Wellness Visits to Nursing Office
WVC Travel Program

*Permitted/Open with Social Distancing, Proper Handwashing and Masking Requirements in effect.
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*Permitted/Open with Social Distancing, Proper Handwashing and Masking Requirements in effect.



