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Willow Valley Communities Awarded “A” Rating from Fitch Ratings 
Leading provider of credit ratings attests to Willow Valley Communities’ 

 excellent financial strength and performance  

 

Lancaster, PA --  Willow Valley Communities has again received a coveted “A” rating with a Stable Rating 

Outlook from Fitch Ratings, a leading provider of credit ratings, commentary, and research.  Willow Valley 

Communities is one of the largest not-for-profit senior living communities in the country, serving 

approximately 2,400 residents in 1,600 residences and 500 supportive living accommodations.    

Fitch Ratings, based in New York City and London, is the predominant debt rating agency in the senior living 

sector. The “A” rating communicates overall financial health to the residents who live at Willow Valley 

Communities, as well as to prospective residents, as they assess the organization’s strength. 

Fitch reported that the “A” rating reflects Willow Valley Communities’ solid financial profile, which is 

characterized by steady revenue growth and good operating ratios for a Lifecare community. Lifecare provides 

personal care, nursing care, or memory support, should it be needed, with no change to the resident’s 

monthly service fee because of the increased level of care.  

In supporting its rating, Fitch cited Willow Valley Communities’ unique national market draw, with current 

residents coming from 37 different states: “Fitch believes WVC's ability to draw residents from a 

geographically broad area insulates it from potential stress in the local economy or housing market. 

Pennsylvania and Lancaster County are competitive markets. However, Fitch believes Willow Valley 

Communities' pricing and Type A Lifecare contract (most other Lancaster County LPC offer a Type C contract) 
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keep WVC competitive in its local service area as well. Residents from out of the area are drawn to Willow 

Valley Communities for the level of amenities it offers relative to its modest independent living pricing.”  

Fitch also stated that despite the challenges of marketing and sales during the coronavirus, Willow Valley 

Communities had 18 new resident move-ins from March through the middle of May. As Fitch reports, 

“Revenues have remained largely intact and the overall financial performance has remained steady. Willow 

Valley Communities has had only a handful of residents and staff (approximately a dozen total) that have 

tested positive for the coronavirus. All of those cases have recovered.”  

Responding to the news of the rating, John G. Swanson, Chief Executive Officer of Willow Valley Living, the 

management company for Willow Valley Communities, said, “Willow Valley Communities has enjoyed a long 

history of financial strength. We are proud of this affirmation by Fitch, which attests to the excellent 

operational performance and strong commitment to financial stewardship exhibited by our Leadership Team 

and Team Members, and to the astuteness of our Board of Directors, whose support and guidance inspire our 

achievements.”   
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Interview opportunities and professional photographs are available.  

To schedule an interview or for more information, contact: 
Maureen Leader –  
Public Relations and Communications Manager, Willow Valley Communities 
mleader@willowvalley.org 
600 Willow Valley Square 
Lancaster, PA 17602-4866 
717-464-6288  
 
 
Willow Valley Communities, Lancaster, PA was founded in 1984.  An award winning, not-for-profit, independently operated continuing care 

retirement community (CCRC), it is nationally recognized as a senior living destination for residents from 37 states.  Residences at Willow Valley 

Communities range from 600 to 3,200 square feet with more than 90 floor plans for apartments, townhomes, and villas.  Amenities include an 

80,000 square foot Cultural Center with 500 seat performing arts theatre, aquatic and fitness centers, day spa, and a 30,000 square foot 

Clubhouse with tennis and pickle ball courts, bowling alleys, golf simulator, and vintage arcade. Willow Valley Communities’ comprehensive 

Lifecare Agreement provides supportive care, if needed, without an increase to the resident’s monthly service fee.  

 

For more information, call 800.770.5445 or visit http://www.WillowValleyCommunities.org.  
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